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Ionoxenue 00 HHGOPMHPOBAHMM NANHEHTA NPH NMOJYYeHHH IUIATHBIX YCIYT B
MeIHIHHCKOI OpraHu3anuu

I. O0mue momoxeHus.

1. Hacrosmee ITonoxeHue paspaboTaHo B cooTBercTBHH ¢ ['pakmanckum Komekcom —Poccuiickoit
@enepauun, 3akoHoM PO «O 3amure npaB notpebureneity, epepansHoro 3akoHoM ot 21.11.2011 Ne 323-®3 «06
OCHOBaX OXpaHbl 310pOBbS rpakmaH B Poccuiickoii ®enepauuu», IlocraHoBnenuem IlpaButensctBa P® ot
04.10.2012 Ne 1006 «O6 yteepxkaenun IIpaBuia HPeNOCTABICHUS MEAMLMHCKAMH OpPTaHM3aLMAMH IUIATHBIX
MEIULUHCKUX YCITyTY.

2. Hacrosmee IlooikeHne peryiupyeT OTHOLICHHUs, BOSHHKAOIIKE TP HEOOXOMMMOCTH NOBEIEHUS 10
NaUUEeHTOB MHPOpMaLuK 00 OKa3aHUM IIATHBIX YCIYT B MeULMHCKOI opranusauuy (nanee-MO).

II. Ipasa maumenToB MO B cdepe nHGOPMUPOBaHHS PH MOTYYESHHH IUIATHBIX YCITYT

3. [lanpenT BrpaBe NoJly4aTh BCIO HEOOXOUMYIO HH(OPMALIHIO O IUIATHBIX MEAUIMHCKUX YCIyTax.

4. MO o0s3aHa NpenoCTaBlATh MALUEHTY MHOAPOOHYI0 HHGOPMALMIO O CBOMCTBAX M YCIOBHAX
NPEeAOCTaBICHUS [UIATHOH MEANLIMHCKOM YCIyTH 10 €€ OKa3aHus, a TaKKe O IeHe M YCJOBHAX OILIATHI, O JOrOBOPE Ha
OKa3aHHe IUIATHBIX MEOMUUHCKUX YCIIyT M BBITEKAIOIUX U3 HEro MpaBax, 00i13aHHOCTSIX M OTBETCTBEHHOCTH, B TOM
YHCJIe 0 BO3MOXHOCTAX NpeabsBIeHUs npeten3uit k MO.

5. MO o6s3aHa Npe1ocTaBUTh MALHEHTY B JOCTYIHOM (opMe MoHyo MH(OpMALHMIO O LEsX, METOdaxX
OKa3aHUs MEIUUMHCKOI MOMOIIH, CBA3aHHOM C HUIMH PUCKE, BO3MOXKHBIX BapMAaHTaX MEIHUIIMHCKOTO BMEIIATENLCTBA,
0 €ro IOCIEACTBUAX, a TAKKE O MPEANoNaraéMbIX pe3ybTataX OKa3aHus MeIUIMHCKOM ITIOMOLIH.

6. IlanueHT BrpaBe NOJTy4aTh JOMOIHUTEIbHYIO HHGOPMALIHIO O MPENaraeMplX ycayrax.

7. ITauuMeHT UMeeT NpaBo Ha MONYYeHHE NOCTOBEPHOH MH()OPMALMUU B JOCTYNHOH M MOHATHOM IS HEro
(hopMe Ha pyCCKOM SI3bIKE.

8. Hudopmaums, mnpenoctapnseMas TNalOMeHTYy o0 yciayre, He J[OJDKHA IPHIMCHIBATH yCIyre
OTCYTCTBYIOIIIME Yy HUX CBOMCTBA MJIM NPHCBAMBaTh UM 0COObIE CBOMCTBA, €CIIM B ACHCTBUTENLHOCTH MX CBOMCTBA HE
OTJIMYAIOTCS OT CBOMCTB BCEX aHAIOTUYHBIX YCIIYT.

III. HemocpencteeHHoe MHGOPMHUPOBaHNE NAIIMEHTOB TPU UX JIMYHOM OOpALIEHUH K JOKHOCTHBIM JIUIAM
u criennanuctaM MO no BonpocaM OKa3aHUsl IIATHBIX MEOULHCKHX YCIIyT

9.0pranmzauuio JMYHOrO TpHEMa TAUMEHTOB MO/UKHOCTHBIMU JIMIAMH M chenuaauctaMu MO
OCYIIECTBJIAET CEKpPETaph PYKOBOJHUTES.

10.ITaupeHTy HEO6XOAMMO MOTHOCTBIO U3JI0KHTh CYTh CBOETO BOIPOCA, @ TAKXKE MPEACTaBUTh UMEIOIIHECH
Y HEro JOKYMEHTBHI. ..

11.Cneunanuct, BbICIylIaB MallMEHTa, PAacCMOTPEB M NPOAHAIU3UPOBAB IPEACTABIEHHBIE MaTEpPHAINbI,
KOHCYNIbTHPYET MallieHTa U Pa3bsICHIET EMY UHTEPECYFOLINE €r0 BOMPOCH OKa3aHUS IUIATHBIX MEAUIMHCKUX YCIYT B
MO.

12.B ciy4ae, eciu nauueHT obpalaeTcs Mo BOMPOCY, PEIleHe KOTOPOro He BXOAMT B KOMIeTeHLo MO
MAMEHTY TaeTCs pa3bsACHEHHE, Kya U B KAKOM IOPsIKe eMy CliefyeT 00paTHUThCA.

13. Ecnu mauueHT He yOOBJIETBOPEH IIONy4YeHHOM HMH(OpManueil ¥ HacTamBaeT Ha HEOOXOTMMOCTH
JUYHOTO TpHeMa riaBHeIM Bpadyom MO, cHeuuanucT JenaeT KpaTKyl0 aHHOTAlMIO MpPOCHOBI B IKypHAie
Npe/IBapUTENIbHOM 3aMKCH, BbIIAET ALMEHTY NaMATKY, B KOTOPOif yKa3bIBaeTCs Jarta, BpeMs M MECTO NPHEMA.

14. 3amich nauueHTa Ha IpUeM K IaBHOMY Bpauy MO ocyInecTBiseTcst He paHee MOdy4YeHHs UM OTBETa
Ha MepBUYHOe oOpalieHue aMOO B TOM Ciydae, €CIM OTBET Ha IepBUYHOE OOpalleHHe He IIOMYydYeH, OTHAKO
YCTaHOBJIEHHBIH CPOK pacCMOTPEHHs 00paIleHUs UCTEK.

15. JluyHeli nOpHeM MNAaOMEHTOB TNaBHBIM BpauoM MO ocyuiecTBiseTcs coracHo TIpaduky, IO
NpeBapUTENBHOI 3aMUCH.

16. TlocnenoBaTenbHOCTh MPHUITIAIICHHS MALUEHTOB HA JIMYHBIA MPUEM ONpPENENSIETCS CHELMATUCTOM C
Y4YETOM TIpeBapUTENbHOM 3aHCH.

17. Bo BpeMs IMYHOTO NpHUEMA MALUEHT MPeIbABISET JOKYMEHT, YAOCTOBEPSIOIIUNA €r0 IMYHOCTh, HMEET
BO3MOKHOCTb M3JI0KHTh CBOE 00pallleHHe B YCTHOU U060 MUCBMEHHOI opMe.

18. CennanucTsl, OCylIECTBIAIOIINE TUYHBINA PUEM, BBICIYILLIHUBAIOT YCTHOE 0OpalleHHe TTALHEHTA.

19. B ciyuae, ecnu U3J10KeHHbIE B YCTHOM OOpaleHnd GpakTel 1 00CTOATENLCTBA SABIAIOTCA OYEBUAHBIMU
U He TpeOyIOT JOTIOJIHUTENIBHON IPOBEPKH, OTBET Ha 0OpallleHHe C COrNACHs MALUEHTa MOKET OBITh 1aH YCTHO B XOJIE
JUYHOTO TpHeMa, O YeM JAEeNIaeTCsA 3alHMCh B KapTOYKE JIMYHOrO MNpHeMa MNanWeHTa. B OCTANBHBIX Cllydasx



CreHAUCTOM FOTOBUTCA MUChMEHHBIN OTBET M0 CyIECTBY NMOCTABICHHBIX B 0GpalieHHH BOIpocoB. B xoxe nmanoro
TNpHEMa CNeHHATINCT YBEAOMIISAET NALMEHTA O TOM, KOMY OyIeT MOpY4eHO pacCMOTpeHHe O6palieHns i MOATOTOBKA
OTBETA.

20. ITopy4enune GukcupyeTcs B 3KypHajle pacCMOTPEHHs 00paIeHHI.

21. IlucemeHHoe ofpamieHWe, OPUHATOE B XONE JIAYHOIO NpueMa, NOMIEXHUT pPEruCTPalud M
PacCMOTPEHUIO . yCTAHOBJIEHHOM TOPSIIKE.

22. B uenax oGecrnedeHns KOHQUICHIMATLHOCTH CBEACHUN O mauuenTe B MO OJTHOBPEMEHHO BeNeTCS
HPUEM TOJIBKO OZHOTO NalMEHTa, 32 UCKIIFOYEHHEM CITy4aeB KOICKTHBHOrO 00palleHUs alieHTOB.

23.lomxrocTHble Jinua MO npu paccMOTpeHn o6palueHus TIAlMeHTa B Ipeienax cBoeil KOMIeTeHIIH
MOTyT NpUIIAllaTh HA MPUEM BpaueH, CpeIHIX MEANIMHCKUX PaGOTHHKOB, HHOM epconan MO.

24. PesynbTaToM SIBJISETCA Pa3bACHEHHE IO CyWIECTBY BONPOCA, C KOTOPEIM OOpaTHJICS MallMeHT, Ju60
HanpaBjICHUE MOPYYEHUA I paCCMOTPEHHs OOpalleHus MalMeHTa B YIOJIHOMOYEHHbIH OpraH B COOTBETCTBHH C
KOMIIETEHLIUEH.



